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ONE POINT LESSON

Indici - Granting user access to Practice Portal

Incorporated

these steps:
» Go to “Configurations” > “User Management” > “Users” > “User”

> Search and find the users name

> Assessment

> Consult
> General Configurations
> Immunisation

> Organisation Management
Immunisation

> User Management

Organisations Management
Access Rights

Groups Configuration Dashboard

Roles User Management

Users Recall Management

Out of Office
User Pin Verification
User White-List IP(s)

» (] AdminigfiEES
Users Logging Detail

» [ | Help

User Pin Verification
User White-List IP(s)

Users Logging Detail

» Pinnacle Claims Portal - to view the current status of PHO claims.
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Indici Test Clinic &

Additional Information ]

Usor Hame:* TinaChoot Proskier Codec* TiChO1

AD User Name pE— Rola:* Nl Pinnacle Claims Portal X | Pinnacla Documents Portal X
Pracice Manager  Provider
Changs Password

Provider App a

Description

External Access

Cuslom Mode

-

Favourite Menu setting

Unselected Selected

» [ Home

» (| Patient Queues
» [_| Appointment
» | Patients.

» | Administration

> o [

Managers with existing access to the Practice Portal can manage user access for other practice staff by following

> Go to the 2" tab “User Roles” and select “Pinnacle Claims Portal” (and “Pinnacle Documents Portal” if needed).

» Pinnacle Documents Portal — to access/download remittance reports and other payment files (e.g. Capitation, Claims,
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» Save the changes.

» The new user will need to logout and login again to access “Pinnacle Claims Portal” under the top menu
“Administration”.

[ Home Patient Queues Appointment Patients Configurations Administration Report Help

> Assessment

> Consult PRIMHD
User Name:*

> G | Configurati
General Configurations D User Name: COVID-19 High Risk Patients

» Immunisation inti
Description: ‘Admin Dashboard

» Organisation Management
Practice Dashboard

> User Management External Access:

Document Management
Access Rights

Favourite Menu se

Groups Message Communication

Roles Upload Document

Users Recall Dashboard

]
Out of Office Advance Credit Control

User Pin Verification
Outstanding Balance Notification

User White-List IP(s)
Recall Contact List

Users Logging Detail
PHO Reporis
CSC/MHUHC Update
CoPayment
Staff Roster
Claims

Text

Pinnacle Practice Portal
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